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SP500 Series

Dot Matrix Printers

The SP500 sets a new standard for design, features and performance in dot matrix
printers.

Features:

e High performance, high
reliability, long life receipt
printers
e Over 4 Lines Per Second
Printing Speed
e Internal Universal Power
Supply - 100 to 240 VAC
50/60Hz
e Tear Bar & Autocutter Models
e Windows, OPOS and JavaPOS
Drivers
o Exceptional Value &
Performance
The SP500 series offers two models, each with a choice of two communications
interfaces, the SP512 tear bar model, and the SP542 auto cutter model. For
communications, the SP500 series are available with either parallel (IEEE1284) or
serial (RS232C) interfaces. Aesthetic integration is fostered by the availability of
two popular case colors: charcoal gray and putty.

At over 4 lines/sec (at 42 columns per line) printing speed, the SP500 is among
the fastest dot matrix printers currently on the market. Its print head contains the
latest in print head technology, providing improved response times and increased
reliability over previously available technology. This 9-pin print head, coupled with
a stepping motor paper feed, allows the SP500 series to print high-quality
graphics and extended characters. The logic seeking mechanism of the SP500
increases the efficiency of the print mechanism, while also aiding in improving
print speed.

SP500 Series Product Specifications

Print Speed Over 4 Ips
Auto-Cutter SP542 (Full & Partial Cut)
No. of Columns 42
Paper Specs Standard Roll Paper
Width 76 mm default, 58 mm adjustable
Thickness 0.07-0.10 mm .
Copies: Original + 2 copies (Max. 0.20 mm)
Roll Diameter 85mm (max.)
Paper Roll Core 12+1 mm ID, 18t 1mm OD
Loading Semi-Automatic
Paper Sensors Paper out
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Reliability

Printer MCBF 22 Million lines, Printhead - 70 Million characters
Cutter 0.5 Million cuts

Operating Conditions

Temperature 0°Cto 40°C

Humidity 10% to 90% RH

Interface Serial (RS232C) or Parallel (IEEE1284)
Emulation Star Mode, ESC/POS™

Cash Drawer 2 Drivers, 1 Compulsion Switch
Auto-Cutter SP542 (Full & Partial Cut)

Drivers Windows9x/NT/2000, OPOS, JavaPOS™
Case Color Putty or Charcoal

Supply Voltage 100 to 240V AC, 50/60Hz

Ribbon RC200B, RC200P

Dimensions 140 (W) x 225 (D) x 163 (H)
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